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Texas Retail Energy, LLC 
2001 S.E. 1 oih Street, Bentonville, AR 72716-5530 

Debra A. Howland 
Executive Director and Secretary 
New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Dear Ms. Howland: 

February 7, 2017 

Pursuant to Puc 2003.02 - Renewal Registration of Competitive Electric Power Suppliers, I am 
filing an original and two copies of a renewal registration application for Texas Retail Energy, LLC 
(TRE) to continue to be a Competitive Electric Power Supplier in New Hampshire. This Form of 
Application information is required by Puc 2006.01. 

A check in the amount of $250.00 for the renewal fee (Puc 2003.02 (c)) by separate cover, and are 
sending an electronic copy of the application by email to the Executive Director and Secretary (Puc 
2003.0l(a)). 

Puc 2003.0l(d) (1) c. requires the Applicant to submit a statement from each utility that the 
applicant has successfully demonstrated electronic transaction capability. TRE has completed EDI testing 
with Liberty Utilities, Public Service New Hampshire, and Unitil and the statements are included in 
Attachment A. 

Puc 2003.0l(d) (2) requires the Applicant to obtain supply in the New England energy market. 
TRE is a member ofNEPOOL in the supplier sector. Please see the attached printout from ISO-NE's 
website listing TRE as a customer in Attachment B. 

Puc 2003.0l(d)(4) requires the Applicant to provide evidence of financial security. TRE is a 
wholly-owned subsidiary of Wal-Mart Stores, Inc., and is depending on the financial fitness of its parent 
company in providing retail electricity services to Wal-Mart Stores, Inc. operated facilities. 

If there are any questions related to our application, please do not hesitate to contact me at ( 4 79) 
204-0845 or chris.hendrix@texasretailenergy.com. 

Regards, 

Director of Markets and Compliance 



Texas Retail Energy, LLC 
Renewal Registration to Continue to be a Competitive Electric Power Supplier 

Information required by Puc 2006.01 

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in this 
state , and, if available, its website address: 

Legal Name: Texas Retail Energy, LLC 
Trade Name: Texas Retail Energy 

Texas Retail Energy does not have a website address. 

(2) The applicant's business address, telephone number, e-mail address, and website address, as 
applicable: 

Business Address: 2001 Southeast 10th Street, Bentonville, AR 72716 
Telephone Number: 479-204-0845 
E-Mail Address: chris.hendrix@texasretailenergy.com 

(3) The applicant's place of incorporation, if anything other than an individual: 

Texas Retail Energy is a Delaware limited liability company. 

(4) The name(s), title(s), business address( es), telephone number(s), and e-mail address(es) of the 
applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than an 
individual: 

Name: Chris Hendrix 
Title: Director of Markets & Compliance 
Business Address: 2001 Southeast 10th Street, Bentonville, AR 72716 
Telephone Number: 479-204-0845 
E-Mail Address: chris.hendrix@texasretailenergy.com 

(5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting business in 
New Hampshire: 
a. The name, business address and telephone number of the entity; 
b. A description of the business purpose of the entity; and 
c. A description of any agreements with any affiliated New Hampshire utility. 

Texas Retail Energy does not have any affiliates or subsidiaries. 

(6) The telephone number of the applicant's customer service department or the name, title, telephone 
number and e-mail address of the customer service contact person of the applicant, including toll free 
telephone numbers if available: 



Name: Chris Hendrix 
Title: Director of Markets & Compliance 
Business Address: 2001Southeast10th Street, Bentonville, AR 72716 
Telephone Number: 479-204-0845 
E-Mail Address: chris.hendrix@texasretailenergy.com 

(7) The name, title, business address, telephone number , and e-mail address of the individual responsible 
for responding to commission inquiries: 

Name: Chris Hendrix 
Title: Director of Markets & Compliance 
Business Address: 2001Southeast10th Street, Bentonville, AR 72716 
Telephone Number: 479-204-0845 
E-Mail Address: chris.hendrix@texasretailenergy.com 

(8) The name, title, business address, telephone number , and e-mail address of the individual who is the 
applicant's registered agent in New Hampshire for service of process: 

Texas Retail Energy 
c/o C T Corporation System 
9 Capitol Street 
Concord, NH 03301 
603-224-2341or800-624-0909 

(9) A copy of the applicant's authorization to do business in New Hampshire from the New Hampshire 
secretary of state, if anything other than an individual: 

See Attachment C 

(lO)A listing of the utility franchise areas in which the applicant intends to operate. To the extent an 
applicant does not intend to provide service in the entire franchise area of a utility, this list shall 
delineate the cities and towns where the applicant intends to provide service: 

Liberty Utilities 
Public Service New Hampshire 
Unitil 

(11) A description of the types of customers the applicant intends to serve, and the customer classes as 
identified in the applicable utility's tariff within which those customers are served: 

Texas Retail Energy will supply electricity to commercial and industrial facilities that are part 
of the Wal-Mart Stores, Inc. family throughout New Hampshire. 

(12)A listing of the states where the applicant currently conducts business relating to the sale of 
electricity: 

Texas Retail Energy currently provides electricity to facilities that are part of the Wal-Mart 
Stores, Inc. family in Connecticut, Illinois, Maine, Maryland, Massachusetts, New Jersey, New 
York, Ohio, Pennsylvania, and Texas. 



(13)A listing disclosing the number and type of customer complaints concerning the applicant or its 
principals, if any, filed with a state licensing/registration agency, attorney general's office or other 
governmental consumer protection agency for the most recent calendar year in every state in which 
the applicant has conducted business relating to the sale of electricity: 

Texas Retail Energy has not had any customer complaints in the most recent calendar year. 

(14)A statement as to whether the applicant or any of the applicant's principals, as listed in a. through c. 
below, have ever been convicted of any felony that has not been annulled in court: 
a. For partnerships, any of the general partners; 
b. For corporation, any of the officers, directors or controlling stockholders; or 
c. For limited liability companies, any of the managers or members; of the applicant's principals, as 

listed in a. 

None of Texas Retail Energy's managers or principals has ever been convicted of any 
felony. 

(15)A statement as to whether the applicant or any of the applicant's principals: 
a. Has, within the 10 years immediately prior to registration, had any civil, criminal, or regulatory 

sanctions or penalties imposed against them pursuant to any state or federal consumer protection 
law or regulation; 

Neither Texas Retail Energy nor any of its principals has, within the 10 years immediately 
prior to renewal registration had any civil, criminal or regulatory sanctions or penalties 
imposed against them pursuant to any state or federal consumer protection law or 
regulation. 

b. Has within, the 10 years immediately prior to registration, settled any civil, criminal or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation; 
or 

Neither Texas Retail Energy nor any of its principals has, within the 10 years immediately 
prior to renewal registration settled any civil, criminal or regulatory investigation or 
complaint involving any state or federal consumer protection law or regulation. 

c. Is currently the subject of any pending civil, criminal, or regulatory investigation or complaint 
involving any state or federal consumer protection law or regulation. 

Neither Texas Retail Energy nor any of its principals is currently the subject of any pending 
civil, criminal or regulatory investigation or complaint involving any state or federal 
consumer protection law or regulation. 

(16)If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event. 

Not applicable. 

(17) For those applicant intending to telemarket, a statement that the applicant shall: 
a. Maintain a list of consumers who request being placed on the applicant's do-not-call list for the 

purposes of telemarketing; 
b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and 



c. Not initiate calls to New Hampshire customers who have either requested being placed on the 
applicant's do-not-call list(s) or customers who are listed on the National Do Not Call Registry. 

Texas Retail Energy does not intend to telemarket. 

(18) For those applicants that intend not to telemarket, a statement to that effect. 

Texas Retail Energy does not intend to telemarket. 

(19)A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends to 
use the utility's billing service. 

See Attachment D. 

(20) A copy of each contract to be used for residential and small commercial customers. 

Texas Retail Energy only intends own supplying its corporate parent's, Wal-Mart Stores, Inc., 
operated facilities within the state of New Hampshire and will not be supplying any residential 
or small commercial customers. 

(21) A statement certifying that the applicant has the authority to file the application on behalf of the 
CEPS and that its contents are truthful, accurate, and complete. 

Applicant has the authority to file the application on behalf of the CEPS, Texas Retail Energy, 
and that its contents are truthful, accurate, and complete. 

(22) The signature of the applicant or its representative. 

Chris Hendrix 
Director of Markets & Compliance 
February 7, 2017 



Texas Retail Energy, LLC 
NH Renewal Application for License as a Competitive Electricity Provider 

Attachment A 

Texas Retail Energy has completed EDI testing with Liberty Utilities, Public Service 
New Hampshire, and Unitil and the utility statements are included. 



Liberty Utilities'" 

COMPLETION OF EDI TESTING 
This is to certify that on February 6th, 201 7 

Texas Retail Energy, LLC. 
completed all of the requirements of New Hampshire 

Code of Administrative Rules, Section PUC 2003.01 (d). 

Deborah M. Gilbertson, Manager of Retail Choice 
Liberty Utilities (Granite State Electric) Corp. 

1 5 Buttrick Rd, Londonderry NH 03053 



~'''"'"- Public Service taA; of New Hampshire 
A Northeast Utilities Company 

April 9, 2012 

Chris Hendrix 
Texas Retail Energy 
2001 SE 10th St 
Bentonville, AR 72716 

Dear Chris, 

PSNH Energy Park 
780 North Commercial Street, Manchester, NH 03101 

Public Service Company of New Hampshire 
P.O. Box330 
Manchester, NH 03105-0330 
(603) 669-4000 
www.psnh.com 

Thank you for your interest in becoming a supplier in New Hampshire and 
providing this service to our PSNH customers. 

PSNH and Texas Retail Energy have successfully completed the EDI Testing. 
Enclosed is the Certificate of Completion for your files. 

As soon as Texas Retail Energy is granted certification by the New 
Hampshire PUC, you will be ready to contract with PSNH customers. 

Thanks once again, Chris for your interest, and I look forward to working 
with you in the future. 

Sincerely, 

Aaron Downing 
PSNH Supplier Services 

086161 REV. 11-09 



I 

P~blic Service of New Hampshire 
: 

1 Certificate of Completion 
is hereby granted to: 

Texas Retail Energy 

to certify that they have completed to satisfaction 

EDI Testing 

Granted: 04/09/12 

~y~ 
Aaron Downing 

P SNH Supplier Services 



Unitil 
Unitil Energy Systems, Inc. 

Electronic Data Interchange (EDI) Certification 

Unitil Energy Systems (UBS) 

Issued to: 
Represented by: 

Issued by: 
Represented by: 

Date: 

Texas Retail Energy 
Chris Hendrix 

Unitil Energy Systems 
Todd Bohan, Energy Analyst 

January 19, 2012 

This is official notification of the successful completion of Electric EDI testing between Unitil 
Energy Systems and Texas Retail Energy. As of January 19, 2012, Unitil Energy Systems does 
hereby declare Texas Retail Energy as a certified EDI trading partner capable of exchanging the 
following transactions: 

810 
814 
814 
814 
814 
820 
867 
867 
997 

Invoice 
Change 
Drop 
Enrollment 
Historical Usage Request 
Payment Notification 
Historical Usage 
Monthly Usage 
Functional Acknowledgement 

Texas Retail Energy has successfully satisfied all the requirements of connectivity with Unitil 
Energy Systems. Texas Retail Energy has also proven through detailed transaction testing its 
understanding of the business rules and EDI formats required for account maintenance, and 
billing (dual and LDC rate-ready consolidated) as described by the New Hampshire Public· 
Utilities Commission and using Vl 2 version 4010 standards. 

Signature /. 
///902. 

Date 

Todd Bohan 
Energy Analyst II 
Unitil Service Corp. 
6 Liberty Lane West 
Hampton, NH 03842-1720 
supplierservices@unitil~com 



Texas Retail Energy, LLC 
NH Renewal Application for License as a Competitive Electricity Provider 

Attachment B 

Texas Retail Energy is a participant in the ISO-NE electricity market. Please see the 
attached letter printout from ISO-NE's website. 



CALENDAR 

Participate > Participant and Asset Listings 

Customer Directory 

Search the directory for details on and contact information for the entities 

registered with ISO New England, as well as on the committees and subgroups 

advising the ISO. For example, you can find: 

• Each customer's name, address, stock symbol(s), industry sector, industry 

type/classification, committee membership, and NEPOOL voting status (if 

the customer is a member of the New England Power Pool) 

• Committee and subcommittee or working group names, member lists, and 

the company association of members 

• Download a CSV file of the Customer Directory 

As you type you will be offered suggested results. Use your keyboard arrows or 

mouse to navigate the results. 

Company Details: Texas Retail Energy, LLC 

Stock Symbol: (NYSE : WMT) 

2001 S.E. 10th Street 

Bentonville, AR 72716 

Customer Details 

LIBRARY 

CUSTOMER SECTOR TYPE 
ID 

CLASSIFICATION 
SUB- VOTING 

CLASSIFICATION STATUS 

51378 Supplier Participant Market Participant 

Committee Members 

COMMITTEE 

NAME 

NEPOOL Markets 

Committee 

MEMBER 

NAME 

Nathan 

La France 

TITLE POSITION ROLE 

Member Alternate 

y 

SEARCH 

HELP SIGN UP SIGN IN 



COMMITTEE MEMBER 
TITLE POSITION ROLE 

NAME NAME 

NEPOOL Markets Chris Director of Markets Member Member 

Committee Hendrix & Compliance 

NEPOOL Nathan Member Alternate 

Participants La France 

Committee 

NEPOOL Chris Director of Markets Member Member 

Participants Hendrix & Compliance 

Committee 

NEPOOL Reliability Chris Director of Markets Member Member 

Committee Hendrix & Compliance 

NEPOOL Reliability Tim Keaten Director Energy Member Alternate 

Committee Operations 

Transmission Chris Director of Markets Member Member 

Committee Hendrix & Compliance 

Transmission Tim Keaten Director Energy Member Alternate 

Committee Operations 

Participant Related Persons 

A Participant and its Related Persons (as defined in the Participants 

Agreement and Second Restated NEPOOL Agreement) are together entitled to 

join any one Sector and to have one vote in that Sector. 

Votes for this company are cast by: 

Self 

This company also votes on behalf of: 

None 

Updating the Directory 

Help keep the directory current - its accuracy is dependent on data in the 

ISO's Customer and Asset Management System (CAMS). To update data for 

your organization or committee, see: 

• User guides for CAMS 

• CAMS FAQs 

Problems? 

Contact Customer Support if you're having trouble with the directory. 

APPLICATIONS MARKETS AND 
OPERATIONS 

ABOUT US CUSTOMER 
SUPPORT 



GADS Reporting 

IRTT 

ISO Express 

FORECASTING 

Morning Report 

Seven-Day Forecast 

Three-Day Forecast 

Power System Status 

Copyright ©2017 ISO New England Inc. 

News and Media Contact Us 

Careers Training 

Legal and Privacy 



Texas Retail Energy, LLC 
NH Renewal Application for License as a Competitive Electricity Provider 

Attachment C 

Registration with New Hampshire Department of State 



Corporation Division 

Filed Documents Date: 2/7/2017 
(Annual Report History, View Images, etc.) 

For a blank Annual Registration Report, click here. 

Business Name History 

Name 
Texas Retail Energy, LLC 

Texas Retail Energy, LLC 

Name Type 
Legal 

Home State 

Limited Liability Company - Foreign - Information 
Business ID: 

Status: 

Entity Creation Date: 

State of Business.: 

Principal Office Address: 

Principal Mailing Address: 

Last Annual Report Filed Date: 
Last Annual Report Filed: 

Registered Agent 
Agent Name: 

Office Address: 

Mailing Address: 

654959 

Good Standing 

7/18/2011 

DE 

702 SW 8th Street 
Bentonville AR 72716 

702 SW 8th Street 
Bentonville AR 72716 

3/18/2016 8:46:42 PM 
2016 

C T Corporation System 

9 Capitol Street 
Concord NH 03301 

NEW! File Annual Report Online. 

Important Note: The status reflected for each entity on this website only refers 
to the status of the entity's filing requirements with this office. It does not 
necessarily reflect the disciplinary status of the entity with any state agency. 
Requests for disciplinary information should be directed to agencies with 
licensing or other regulatory authority over the entity. 

Privacy Policy I Accessibility Policy I Site Map I Contact Us 



Texas Retail Energy, LLC 
NH Renewal Application for License as a Competitive Electricity Provider 

Attachment D 

Sample Bill Form 



fiB 
TEXAS RETAIL ENERGY 

Texas Retail Energy LLC 
2001 Southeast 19th Street Dept. 8017 

Bentonville. AR 72716-0550 

Phone (866) 532-07 61 

Vendor #: 815723 

l/l/0001 
2/29/2012 
2/29/2012 

Date: 

Account Number: 

Payment Due Date: 

Total Amount Due: 

Invoice Number 

Account Summary 

Prior Balance 
Current Supply Charges 
Current Delivery Charges 

Total Amount Due 

CT 

Feb29, 2012 

5270017765 

Mar 16, 2012 

$10.70 

46619 

$0.00 
$10.70 
$0.00 



Account: 527001 

Invoice Number ~~glfo 

Lifm 
TfXAS RnAll E"<ERGY 

Billing Address 

TRE Texas 
NISC C&I Dept. 
P. 0. Box 967 
MANDAN, ND 58554 

Billing Period Jan 21, 2012 - Feb 20, 2012 

Non-Tiered 

Non-Tiered 

Current Supply Charges 

CT PUC FEE 

GROSS RECEIPTS TAX 

Texas Retail Energy LLC 

kWh 

kWh 

Service Address 

Wal-Mart Store 01-2585 
434 THOMPSON ST 
STRATFORD, CT 06615 
ESI ID Number: 01000004123823 

Days in Billing Period 30 

Usage Rate 

68.2 $0.06554 

117.8 $0.04550 

Page2 

Amount 

$4.47 

$5.36 

$9.83 

$0.03 

$0.84 

Total Charges $10.70 

Meter Details 
Transformer 

Meter Number Units Start Read End Read Multiplier Loss Factor Quantity Time of the Day 

01000004123823 kWh 0 186 

General Information 

For power outages and other electrical emergencies, call your electric 
distribution company at: 

United Illuminating: 

1-800-722-5584 

For Service Requests: 

1-800-722-5584 

186 51 

Questions about this invoice or other information? 
Please contact TRE at (479) 204-0768 or Toll Free 
(866) 532-0761 



Account: 527001 
Invoice Number ~~~yg Texas Retail Energy LLC Page3 

Li& 
Tf"}(AS RETAIL EN!'RGY 

Usage Rate Amount 

Current Delivery Charges $0.00 

Total Charges $0.00 

Pay This Amount $10.70 

General Information 

F?r ~o~er outages and other electrical emergencies, call your electric 
d1stnbut1on company at: 

Questions about this invoice or other infonnatlon? 
Please contact TRE at (479) 204-0768 or Toll Free 
(868) 532-0761 

United Illuminating: 

1-800-722-5584 

For Service Requests: 

1-800-722-5584 


